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CELLMED HEALTH

MEDICAL FUND:

FUND OVERVIEW

BACKGROUND

CellMed Health Medical Fund is proudly
Zimbabwean, and one of the fastest growing
medical aid funds in Zimbabwe. CellMed
was licensed in 2009, and since 2010, it has
been offering hassle-free medical solutions at
competitive prices. The fund's customer base
cuts across various sectors of the economy,
which include mining, energy, manufacturing,
financial, educational, hospitality, civil society,
and small to medium enterprises. The fund
is owned by its members through their
contributions and its affairs are presided over by
a Board of Trustees comprising representatives
from its members and the fund administrator.

CellMed Medical Aid packages have been
designed in line with regional standards. Our
members are assured of getting medical
services in any part of the country through our
extensive service provider network. The fund
has also established partnerships with medical

institutions in India and South Africa, which
have grown to become countries of affordable
medical treatment. To date, the fund has sent
several of its members for treatment in these
countries. The fund has also taken a proactive
approach in managing health risks and has
partnered with clients to introduce corporate
wellness programs which are presided over by
trained medical experts.

CellMed Health Medical Fund conforms to the
highest standard in quality service delivery
and conforms to the [1SO9001:2015 Quality
Management System standard. This is testimony
to the fund’s desire to satisfy customer needs,
through continuously improving our systems
and introducing innovative products based
on efficient business processes, well defined
measurement systems, best practices and
customer surveys.
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OUR MEDICAL AID PLANS

Comprehensive medical aid for all needs!

This type of cover is purchased
through making a monthly
premium contribution into
a fund/pool, in exchange for
specified medical aid cover. The
plan allows for pooling of risk.

This is a medical aid cover
specifically designed to suit
members’  requirements.  If
a member identifies certain
requirements outside the norm,
a customised cover is designed
by CellMed.

This is medical aid cover
administered through a fund set
aside by the customer on behalf
of its employees or members
and elected beneficiaries. The
funds that are set aside belong
to the medical fund and CellMed
only act as an administrator.
Claims, bonuses, and increased
benefits can be paid from the
segregated fund.
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FEATURES & BENEFITS

©

FAVOURABLE WAITING PERIODS

No waiting periods are applicable for
corporates with more than 20 employees.
Normal waiting periods apply for SME's
and individual members.

BEREAVEMENT TOKEN

CellMed pays a bereavement token which
is payable to a member's beneficiaries
upon notification of the death of a
registered member.

BABY BENEFIT

We join in celebrating the arrival of
members' newborn babies who register
with the fund through a welcome gift on
occasion of the new addition to the hive!

ACCESS TO CELLMED’S
HEALTHMATE MOBILE APP

Through our app, members can view
account info, transactions, membership
status, card requests and claims.

ACCESS TO INTERNATIONAL &
REGIONAL MEDICAL SERVICES

CellMed has package options that allow
access to regional and international
medical services on referral by local
specialists.
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WELLNESS PROGRAM & HEALTH
RISK MANAGEMENT

Our wellness program assists in reducing
the prevalence of illnesses and injuries
by focusing on behavioural change to
encourage a healthy lifestyle.

CHRONIC CONDITION COVER

Medical aid cover is available for chronic
conditions, subject to declaration and
applicable waiting periods.

CARD ACCEPTANCE

The CellMed card is accepted across a
wide network of medical facilities and
services in our service provider directory,
nationwide.

COVID COVER

We have partnered with healthcare
providers to give members access to
Covid testing, medication, and wellness
consultations.

BIOMETRIC MEMBERSHIP
ENROLMENT & ELECTRONIC CLAIM
SUBMISSION

Biometric enrolment allows access to

services without a need to produce
membership or identity cards.
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INDUSTRY
EXPERIENCE

Our members are central to everything we do
and we strive to meet their expectations and
give them the best experience. Our happy
customers and clients come from various
sectors of the economy including:

Mines & Mining Suppliers

=)

LI
S

>

Power & Energy

o

&

o,
d

o

Public Sector
Schools

Tourism & Hospitality
Transport
Diplomatic Missions

Non-governmental Organisations
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Health & Medical Services




CORPORATE SOCIAL INVESTMENT

Our community is our responsibility, and for this reason,
we are deeply embedded into community engagements
initiatives outside our membership through which we
invest in ensuring a healthier and happier society. Among
many cross-cutting initiatves, these are some of our biggest
ongoing drives:

CellMed Open Wellness Days

We focus on educating the public on living
healthy and fulfilling lives through free health
checks, active sports, consultations and more!
Over the years, our Open Wellness Days have
become hallmark events for many health
enthusiasts.

Public Health Education Radio Programs
We have sponsored detailed health talks on
radio stations which aim to bring awareness
on topical community health issues.

COVID-19 Support

We are playing our part in the fight against
Covid-19 by donating much-needed Personal
Protection Equipment (PPE) to staff, especially
targetting under-funded schools. Through
this initiative, we are aiding efforts to curb the
spread of the virus.
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OUR COMMITMENT

OUR VISION
To be the industry leader in

OUR VALUES

These values are the core of our company
and guide our actions each and every

the provision of healthcare
day:

funding through alternative

risk transfer solutions Innovation Our never-ending search for better

alternative risk transfer solutions

Integrity We do what we say we will so when we say
OUR MISSION we will do it
To unlock sustainable wealth
through innovative risk

solutions

Excellence \We deliver the highest standard of
products, service and performance to all stakeholders

Team-work We are committed to achieving
common goals, based on honest and supportive
interaction with each other

Empathy Honouring our obligations to our
customers in their time of need

Partnership We aim to engage and collaborate
with all our stakeholders as we build sustainable
long-term relationships
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OUR LEADERSHIP & STRUCTURE

ELIJAH NYAKURERWA
Chairman
HR Executive, ZIMPLATS

MUNYARADZI CHIPUNZA ISHEUNESU MAKUZWA MEMORY MACHEKA PETER MTOMBENI ELIAB CHIKWENHERE MERCY NHONGO

Principal Officer TUSEE Trusize Trustee Trustee Trustee

General Manager, CEO, Cell Group IR BiesiE, Aieem Sum Head Corporate Services, Group Financial HR Manager, City of

CellMed Mimosa Controller, ZESA Holdings Mutare

ISHEUNESU MAKUZWA
CEO, Cell Group

MUNYARADZI
CHIPUNZA
General Manager

MAUREEN RUSERE
Sales & Membership
Manager

TAVONGA SHOKO
Risk Manager

BRIAN MUTAURWA MOIRA MUNIKWA
Group Finance Executive Claims Manager
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SIGN UP TODAY

Become part of the
CellMed family

HEAD OFFICE

Honeycomlb Customer Service
Centre

Ground Floor, Finsure House
84-86 Kwame Nkrumah Avenue
Harare

Contacts:
0772146 227, 0772 149 324, 0242 250211/2/5
cellmed@cellmed.co.zw
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